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FLEET REPAIR MANAGEMENT  

Corporate Fleet Services Summary  

 
Bennett Elder Fleet Repairs have the knowledge, experience, and 
attitude to deliver a Premium Priority Service. We are ready and able 

to meet your fleet accident repair needs.  
  
We understand that your vehicles are your business and that 
minimal downtime is a priority.  
 
Quality Assured Repairs require a combination of repairer knowledge 
and an operating system structured to deliver a predictable end 
result. 

 
Our Fleet Repair Management System has been designed to suit the 
individual needs of each client and to ensure that damaged vehicles 
are repaired efficiently so that they can be back on the road as soon 
as possible.  

 
We have extensive experience dealing with corporate fleet for small 
medium and large companies in managing their fleet repairs. 

  
We are repairers for both local and state government fleet. 

 
We offer the most technologically advanced smash repair services in 
the industry. Our commitment to safety and customer satisfaction is 
our number one priority. 

 
Bennett Elder Corporate Fleet Services will provide: 

• Towing arrangements if the vehicle is non driveable 

• Free pickup and delivery of your fleet vehicles as part of our 
Premium Priority Service. 

• Replacement Car, subject to availability, to ensure added 
convenience while your car is being repaired.  

Alternatively, if you are not at fault in an accident we can arrange 
services which may be able to provide your company with an 
accident replacement vehicle and claim the cost back from the at 
fault party.  

• Insurance company liaison, lodging of claims, organising repair 
inspections and obtaining the authority to commence work.  

• End of Lease Refurbishment, at the end of your vehicle’s lease 
period your company may be liable for any restoration work required 
beyond fair wear and tear. Using AFLA guide lines we can assess 
the condition of the vehicle to ensure it is consistent with the lessee’s 
obligation. 

Vehicle Refurbishment   
 
End of lease refurbishment let us 
determine fair wear and tear using 
AFLA guidelines 
  
 

Quality Assured Repairs   

Repairs structured to deliver a 
predictable end result. 

Environmentally Friendly 
 

We are a Green Stamp Plus 
Accredited Company 

Technologically Advanced 
Smash Repairs 

 
Safety & customer satisfaction is 

our number one priority 

 

Free Pickup & Delivery 

Pickup and delivery of your fleet 
vehicles as part of our Premium 

Priority Service. 

24/7 Accident Damage 
Towing  
 

Towing arrangements if the vehicle 
is non driveable. 

 

Replacement Cars  
  

Subject to availability, to ensure 
added convenience while your car 

is being repaired. 
 

Vehicle Refurbishment   
 
End of lease refurbishment let us 
determine fair wear and tear using 
AFLA guidelines 
  
 

https://compasstest.co.uk/services/replacement-vehicles
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Repair Facility Building & Parking    

 

                                                                                                                

 

 

 

                                                                           

    

 

Office Reception 
clear entry well 

signposted 

Clear Signage  
Dedicated Customer 

Parking  



 

Bennett Elder Smash Repairs     3 Harley Crescent Condell Park 2200                  

Tel: 02 9791 9229      Email: admin@besr.com.au   Page 4 of 17  
 

FLEET REPAIR MANAGEMENT  

 

Repair Facility Office and Reception 

           

                                         

 

Office Reception   

Office Reception   

Staff Technical 
Training Certificates 
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Sedan and Hatch Light to Medium Impact Damage 

 

 

 

 

 

 

 

 

 

Light Impact Damage, 
Door and Quarter Panel 
Replacement with New 

Genuine Parts 

VW Polo 

Honda CRV 

Light Impact Damage       
Bumper Bar &           

Quarter Panel Area. 
Quarter Panel Repaired 
Bumper Bar Replaced 
with New Genuine Part 

Toyota Corolla 

Medium Right Front Damage 
Bumper Bar & Guard Area. 

Bumper Bar, Guard & 
Headlamp Replaced with 

New Genuine Parts 



 

Bennett Elder Smash Repairs     3 Harley Crescent Condell Park 2200                  

Tel: 02 9791 9229      Email: admin@besr.com.au   Page 6 of 17  
 

FLEET REPAIR MANAGEMENT  

 

Sedan Heavy Structural Impact Damage 

 

 

 

 

 

 

 

 

 

Holden Commodore 

Heavy Damage Right Front 
Door & Guard area.        

Door & Guard Replaced 
with New Genuine Parts 

Heavy Damage Full Front 
area. Front Panels 
Replaced with New 

Genuine Parts 

Ford Falcon 

Toyota Camry 

Heavy Damage Right Front 
area. All Parts Replaced 
with New Genuine Parts 



 

Bennett Elder Smash Repairs     3 Harley Crescent Condell Park 2200                  

Tel: 02 9791 9229      Email: admin@besr.com.au   Page 7 of 17  
 

FLEET REPAIR MANAGEMENT  

 

Heavy Commercial Non Structural Light Repair or Replacement                               

 

                                     

 

Mirror Replacement 

Front Bumper 
Replacement  

Front Bumper Repair 
and Refinish 
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Heavy Commercial Non Structural Medium Repair or Replacement   

 

                                         

 

Combination Repair 
& Replacement 

Medium Non 
Structural  

Repair & Refinish 
Medium Non 

Structural  

Panel Replacement 
Medium Non 

Structural  
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Light Commercial Utility and Van Accessory Replacement  

 

 

 

Rear Step Bar 
Replacement  

Front Bull Bar 
Replacment  

Rear Step Bar and 
Tow Bar 

Replacement  
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Light Commercial Utility and Vans Medium to Heavy Structural  

 

                                        

 

Panel Replacement 
Heavy Structural  

Panel Replacement 
Medium Structural  

Panel Replacement 
Heavy Structural  
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Custom Body Work Repairs & Maintenance 

 

                                         

 

Custom Built Body 
Work Repairs and 

Maintenance 

Custom Built Body 
Work Replacement 

Custom Built Body 
Work Side Door & 

Hinge Replacement 
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Caravan & Site Shed Repairs & Maintenance 

          

 

 

Graffiti Removal & 
Panel Section 
Replacement 

Van Interior Panel 
Replacement  

Glass Replacement & 
Framework Repaired  
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Plant & Equipment Repairs and Repainting 

 

                                         

 

Plant & Equipment 
Repairs  

Plant & Equipment 
Repairs and 
Repainting 

Plant & Equipment 
Repairs and 
Repainting 
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Aluminium Boat & Trailer Repairs & Welding  

 

 

 

Aluminium Boat 
Repairs and 
Repainting 

Box Trailer               
Boat Trailer             

Repairs 

Trailer Repairs 
and Maintenance  


